FENCE MAINTENANCE:
To keep your fence looking good, brush or hose your fence on a weekly basis to remove
built up of dust, dirt, cobwebs and salt deposits.
Every half year, wash down with warm water and a mild detergent. Do not use abrasive
scrubbing materials or acidic or alkaline agents.

WARRANTY - TERMS AND CONDITIONS:
RALLY DIY Fencing warrants the structure of the fences, gates and posts sold to its
customers will be free from manufacturing defects. The warranty is subject to the
following limitations:
A. The warranty is given for a period of five years
B. The warranty does not apply if the fencing is used within 1500 metres from
marine location
C. The warranty applies only if the maintenance procedure outlined in this brochure
is adhered to
D. Proof of purchase will be required at the submission of any claims
E. The warranty will not apply to damages arising from the powder coating being
cracked or chipped by physical means such as, but not limited to, damages during
installation or hit by fallen tree branches, or small flying stones caused by passing
cars or other physical damage
F. RALLY DIY FENCING may repair or replace the defective products in its
absolute discretion, however the warranty does not cover remedial labour
G. Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure

RETURN/ CANCELLATION POLICY:
If an order is placed and goods have been delivered a transport fee will be charged for
return of goods.

